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Dorset Carers in Crisis 
 
Carers in Crisis is a back-up scheme which helps the person you care for in an 

emergency, when you are suddenly unable to provide your usual support.  An 

emergency, or crisis, could be anything from transport problems which delay your return 

home for a few hours, to more serious issues like sudden illness or an accident. 

How does Carers in Crisis work? 

• when you join, you will be given the phone number of an emergency call centre 
which you can contact 24 hours a day, 365 days a year 

• we provide a card to carry in your purse or wallet (the size of a credit card) and a key 
fob to add to your house keys. These show the telephone number of the emergency 
call centre and your own unique reference number. No personal details are shown 

• we get together with you to agree what support would be needed in an emergency. 
This might mean contacting a relative or arranging help from home care staff 

• in an emergency you contact the call centre and give them your personal reference 
number, then staff there will take action previously agreed by you 

• if something unexpected happens, the card or fob will show you are a carer. The 
person finding them can contact the emergency call centre on your behalf and will be 
asked to give the unique reference number on the card. They will not be given any of 
your personal details by call centre staff.          

How much does it cost? 

It is free to join the scheme.                

There is no charge for support during the first 48 hours.  After this, when we assess the 
situation, we will carry out a financial assessment for the person you care for.  This may 
lead to them being asked to pay towards the cost of any longer term care. 

How can I join? 
 
If you are registered as a carer with Dorset County Council, complete the attached 
application and return it to us using the contact details overleaf.  



 

 

 

 
 
Adult Access Team 
Dorset Direct 
County Hall 
Dorchester 
Dorset   
DT1 1XJ 
 
Tel:  01305 221016 
Fax: 01305 264607 
Email: adultaccess@dorsetcc.gov.uk 
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